Im age NOTE: THIS IS NOT AN APPLICATION FOR CREDIT

Spe C i a | iStS Please return the ORIGINAL completed, signed application to Image

- o o Specialists, Inc. — Customer Financial Services by mail or overnight
Ink Solutions for Digital Printing courier at your earliest convenience.

BUSINESS INFORM

COMPANY NAME:
D/B/A OR TRADE STYLE(S):

STREET ADDRESS:

CITY: STATE OR PROVINCE:

COUNTRY: ZIP/POSTAL CODE:

PHONE: FAX:

BUSINESS ENTITY: CORPORATION [ Le O PARTNERSHIP [] SOLE PROPRIETORSHIP []
YEAR ESTABLISHED: STATE OF INCORPORATION:

PUBLIC OR PRIVATELY HELD: FEDERAL TAXPAYER ID#:

RELATED COMPANIES:
SHIP TO ANY OTHER ADDRESS(ES):
OWNER(S)/OFFICER(S): (PLEASE INCLUDE TITLE)

A/P CONTACT: PHONE:
FAX: EMAIL:

PREMISES: OWNED [] RENTED [ SELL PRIMARILY TO: RETAIL [ WHOLESALE [] DISTRIBUTOR [

INDUSTRY: (SIC CODE(S) IF KNOWN)

I hereby represent that I am authorized to submit this information on behalf of the company named above and that the
information provided is warranted to be true. I hereby authorize Image Specialists, Inc. to perform any business search
investigation deemed necessary to establish and maintain an account for the applicant. I hereby acknowledge and agree that
all charges incurred shall be considered due and payable according to the terms on the invoice and that payment shall be
made to Image Specialists, Inc. and forwarded to the designated payment address. I hereby consent to abide by the terms
and conditions set out on all invoices which may be amended from time to time. I agree and understand that all necessary
collection and legal expenses, including but not limited to collection agency fees, reasonable attorney fees, court costs, filing
fees, interest, and service fees may be charged to the debtor in the event of default or failure to pay for goods and services
provided. I acknowledge that Image Specialists, Inc. reserves the right to charge interest at the maximum rate allowed by
law, in the even of a debtor’s default or failure to pay for goods and services sold and delivered. I represent that neither I nor
any entities I control are affiliated with or have ever been the subject of a lawsuit which involved a claim by a supplier for
payment for goods and services delivered. I hereby acknowledge receipt of a copy of the Image Specialists, Inc. Terms and
Conditions.

COMPANY NAME

SIGNATURE TITLE

PRINT NAME DATE

35 Corporate Drive, PO Box 2382 Holtsville, New York 11742 Tel: (631) 475-9600 Fax: (631) 475-2244 E-mail: info@image-specialists.com
Website: www.image-specialists.com



Terms and Conditions for Sale

F.O.B. Holtsville, N. Y.

Domestic orders:
1% 10 days, Net 30 on approved credit.
Orders for new accounts will be sent on a C.O.D. basis or paid by credit card

Credit Cards:

International:
Payment in advance via Telegraphic Transfer, Credit Card, Bank Draft at Sight or Confirmed Irrevocable Letter of Credit at Sight in our favor. All
payments must be made in U.S. Dollars.

Telegraphic Transfer (T/T) in Advance
e Banking charges outside the United States is for account of purchaser
e T/T into our bank account at least 72 hours before shipment date

Confirmed Irrevocable Letter of Credit available by negotiation with any New York bank.

e L/Cissued at sight in favor of Image Specialists, Inc. with the following terms: L/C expiry date will be 21 days after latest shipment date

e Partial shipment allowed

e House Bill of Lading/Airway Bill acceptable

e All bank charges outside the U.S. including Confirmation, Acceptance/Negotiation Commission, transit/discount interest, if any, are for Account of
Purchaser

Pricing and Payment Terms
Pricing is subject to change without notice. The prices that apply are those in place at the time of shipment.Terms of payment are net 30 days unless
otherwise noted. Image Specialists Inc. reserves the right to cease shipments of ordered product to those customers who have outstanding past due
invoices.

Shipping and Delivery
All shipping terms are FOB our shipping point unless otherwise noted. We reserve the right to partially ship items on a given sales order pending
product availability. Each shipment will be followed by a corresponding invoice, which covers the quantities shipped and has the required date of
payment against that invoice. Orders are shipped via Image Specialists Inc. recommended carriers. Any necessary freight and handling charges will be
added to your invoice.Upon receipt of goods the buyer should inspect all aspects of the shipment for accuracy, defects or damage, applicable expiry
dates and inform the seller in writing of any issues. This notification must take place within 5 days of receipt of goods.

Damaged Goods & Claims
We take great care in filling, checking and packing your order, but on rare occasions, a package or drum can be damaged or lost in transit. For your
own protection, you should carefully inspect any shipment before accepting delivery. If damage has occurred, you must note it on the delivery receipt. If
a truck shipment is damaged, please obtain an inspection report from the carrier immediately, then call Image Specialists with the information.

Please call our Customer Service Department for return authorization. Merchandise returned without prior authorization from our Customer Service
Department will not be accepted. A restocking charge of 15 % may be issued for all goods returned that are not defective. Custom inks are sold on a
non-returnable basis.

Warranty, Disclaimer of Warranties and Limitations of Remedy
Image Specialists, Inc. warrants that the goods sold hereunder meet Image Specialists, Inc.'s specifications and are adequately contained, packaged,
and labeled and conform to the promises and affirmations of fact made on the container and label. It is agreed that in the event of breach of any
warranty, the liability of Image Specialists, Inc. shall be limited to replacing the non-conforming goods upon return to Image Specialists, Inc. of the
unused portion of the non-conforming goods. Image Specialists, Inc. shall not be liable for any other damages, either direct or consequential, under any
theory of law including, without limitation, contract, negligence, tort, strict liability, or misrepresentation. THE FOREGOING WARRANTIES ARE
EXCLUSIVE, AND ARE IN LIEU OF ALL OTHER WARRANTIES (WHETHER WRITTEN, ORAL, OR IMPLIED) INCLUDING WARRANTY OF
MERCHANTABILITY IN OTHER RESPECTS THAN EXPRESSLY SET FORTH ABOVE AND WARRANTY OF FITNESS FOR A PARTICULAR
PURPOSE OR APPLICATION.Image Specialists, Inc. shall not be liable for prospective profits or special, indirect, or consequential damages, nor shall
any recovery of any kind against Image Specialists, Inc. be greater in amount than the purchase price of the specific material sold and causing the
alleged loss, damage, or injury. Buyer assumes all risk and liability for loss, damage, or injury to persons or property of buyer or others arising out of
use or possession of any material sold hereunder. In the event that the limited remedies provided by Image Specialists, Inc. fail of their essential
purpose, the parties agree that, notwithstanding that failure, the exclusion of consequential damages shall remain in full force and effect as though the
remedies had not failed of their essential purpose.In addition, we are not liable for the product after the product expiration date or for a product that has
been misused or has become unusable due to improper storage or handling.

Trademarks
These documents may contain descriptive references to certain marks, equipment models, and product identifiers that are, or may constitute,
trademarks or registered trademarks that are owned by parties other than Image Specialists, Inc. Where possible and appropriate, the ® and ™ symbol
are used to identify a registered trademark owned by a party other than Image Specialists, Inc. Image Specialists, Inc. makes no claim of ownership
with respect to such marks, equipment models, and product identifiers, which are used in these documents solely for descriptive purposes and to
indicate compatibility with Image Specialists, Inc.'s products. Image Specialists, Inc.'s references in these documents to such marks, equipment
models, and product identifiers does not indicate -- and is not intended to indicate -- the source of Image Specialists, Inc.'s products or any
endorsement of Image Specialists, Inc., products or any sponsorship, affiliation, or other connection between Image Specialists, Inc. and the respective
owners of such marks, equipment models, and product identifiers.



